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Data Protection and Privacy
 
Information we learn from our customers enables us to continually improve the service 
we offer, including improving the ranges of products we sell, the information we give on 
our Web-Site and special offers. However, we take privacy of information relating to our 
customers very seriously and comply with all UK data protection laws in collecting, 
storing and using this information.
 
What personal information we will gather about you
 
Using this Web Site, contacting us and purchasing products from us, both on-line and 
over the telephone, may involve you giving us certain information about yourself, 
including your name and address, telephone number, email address and credit/debit 
card details.
 
Storing and Sharing Information
 
Any information we receive from you, either by entering it on our Web-Site, in writing, by 
email, by fax, over the telephone or by other means will be stored by us and we will take 
all reasonable care to keep your personal data secure and to prevent any unauthorised 
access to it.
 
*We do not store financial information.
 
We may use this information to contact you by email telephone or post to provide you 
with details about our products or services, about employment opportunities with us or 
any other information which we believe may be of interest to you. It is intended that by 
providing information about yourself to us you consent to its use for the above 
purposes. Other than as required by law or in the prevention of fraud, we will not pass 
information we hold about you to any other organisation (except subsidiaries, parent 
companies or associated companies), but it is intended that any consent given above 
will benefit any purchaser of our business.
 
Security
 
Other information transmitted over the internet may be open to scrutiny by others. 
However, when you purchase on-line, your credit/debit card details will be encrypted to 
help keep them confidential.
 
Caring for your purchase
 
Always refer to the operating care and maintenance instructions in relation to each 
product.Read the labels if label is damages please contact us
 
Product Descriptions
 
We have made every effort to display as accurately as possible the colours of our 
products that appear on this Web Site. However we cannot guarantee that your 
monitor's display of any colour will accurately reflect the colour of the actual 
product.While we try to be as accurate as possible, all sizes, weights and 
measurements quoted are approximate.
 
The products sold on this Web Site have been designed to comply with the health and 
safety laws of the UK and we cannot warrant or represent that they comply with any 
health safety or other legal requirement outside the UK
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